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Question #:21 


A patient brings a prescription written by a US physician for glyburide 5 mg PO BID for 3 months. She 
is planning on staying in Canada for 1 month for a business trip. 


Which of the following would be the most appropriate step to follow? 


Select one: 


Do not dispense and advise patient to hold off taking the medication until she is able to geta new X 
prescription 


Inquire whether she has any supply before dispensing and releasing the prescription * 


Do not dispense the prescription and suggest to the patient to go to a walk-in clinic to be assessed ¥ 
by a Canadian physician and if necessary provide 24 hour emergency supply 


Do not dispense the prescription and tell the patient that she can only get the medication in the  % 
United States 


TOPIC: Ethics 


LEARNING OBJECTIVE: 


To identify the appropriate ethical principle involved and determine the most appropriate course of action. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


This case relates to non-maleficence. 


A prescription for an American citizen can be dispensed if written by a Canadian licensed physician or an 
American licensed physician with a Canadian license. The patient does not need to wait until going back to 
the US to get the prescription filled since they could get the required prescription from a walk-in clinic in 
Canada. Under no circumstances are pharmacists able to dispense a prescription written by an American 
physician without a Canadian license. Furthermore, it is inappropriate and may be seen as harmful for the 
pharmacist to recommend skipping doses until the patient gets a new prescription. This is the principle of 
non-maleficence. 

Providing an emergency supply would be appropriate if this prescription was written by a Canadian physician 
and you can contact the physician or the patient can make arrangements to obtain the medications within 
the next few days. The professional obligation of "doing no harm" is the basis of providing an emergency 
supply. 

RATIONALE: 


Correct Answer: 
* Do not dispense the prescription and suggest to the patient to go to a walk-in clinic to be 


assessed by a Canadian physician and if necessary provide 24 hour emergency supply - This is 
the most appropriate course of action. 


Incorrect Answers: 


* Do not dispense and advise patient to hold off taking the medication until she is able to get a 
new pi tion - It is inappropriate and harmful for the pharmacist to recommend skipping doses 
of glyburide until the patient gets a new prescription 


Inquire whether she has any supply before dispensing and releasing the prescription - Under no 
circumstances are pharmacists able to dispense a prescription written by an American physician 
without a Canadian license. 


Do not dispense the prescription and tell the patient that she can only get the medication in the 
United States - The patient does not need to wait until going back to the US to get the prescription 
filled since they could get the required prescription from a physician in Canada. 


TAKEAWAY/KEY POINTS: 


A prescription from an American physician may not be filled. A Canadian physician may co-sign this 
prescription or write a new one. If necessary, a pharmacist may dispense an emergency supply to cover the 
time for the patient to see a Canadian physician. 
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REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


[B] NAPRA, Questions and Answers for Consumers. 
https://web.archive.org/web/20170621060828/http://napra.ca/pages/Practice_Resources/QuestionsandAnswersConsumers.asp 
id=3177. 


The correct answer is; Do not dispense the prescription and suggest to the patient to go to a walk-in clinic to 
be assessed by a Canadian physician and if necessary provide 24 hour emergency supply 


pl n recommends a promising but experimental chemotherapy. However, the girl refuses to be 
treated as she is tired of receiving chemotherapy knowing that the inevitable palliative care is 
nearing. 


If the physician goes ahead with the treatment plan, the ethical dilemma is: 


Select one: 


Autonomy versus beneficence Y 
Beneficence versus non-maleficence X 
Justice versus autonomy X 


Autonomy versus non-maleficence % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 

Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


The girl's right to make an autonomous decision about the care she wants to receive is violated if the 
physician goes ahead with the treatment. The physician following beneficence to promote the well-being of 
the girl. Therefore, the dilemma is between providing autonomy versus beneficence. 


RATIONALE: 


Correct Answer: 
* Autonomy versus beneficence - The girl's right to make an autonomous decision about the care she 
wants to receive is violated if the physician goes ahead with the treatment. The physician following 
beneficence to promote the well-being of the girl. 


Incorrect Answers: 


Beneficence versus non-maleficence - Beneficence is the motivation of the physician, but non- 
maleficence is not involved in this case. 


Justice versus autonomy - Autonomy is following the patient's choice. Justice is the equal distribution 
of resources which in this case does not apply. 


Autonomy versus non-maleficence - Autonomy is following the patient's choice. Non-maleficence 
does not play a role in this case. 


TAKEAWAY/KEY POINTS: 


Autonomy versus beneficence is the dilemma in this case as the physician wants to provide benefit for the 
patient in the experimental treatment, but the patient's choice is to no longer receive any further treatment. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
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Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 
The correct answer is: Autonomy versus beneficence 


A psychiatrist wants to prescribe a medication but is afraid that the patient will not take the 
treatment if the side effects are discussed. 


By potentially wanting to withhold key medication information, which ethical principle is upheld in the 
psychiatrist's thought process? 


Select one: 
Beneficence¥” 
Autonomy % 
Veracity X 


Non-maleficence * 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


* Beneficence - The physician wants the patient to benefit from the medication but is afraid if all the 
information is given to the patient, the patient will not take the medication, therefore, the physician 
believes that he is acting in the best interest of the patient so that the patient can benefit from 
therapy. 


Incorrect Answers: 
+ Autonomy - There is no stated patient desire or wish so autonomy is not involved in this case. 
© Veracity - Veracity is violated in this case. 


* Non-maleficence - Non-maleficence involves removing possible harm. If the psychiatrist 
discontinued a medication that was increasing thoughts of suicide, this would then apply. 


TAKEAWAY/KEY POINTS: 


Withholding information that would lead to a beneficial outcome for the patient is considered benevolent. 
The process of withholding, although violates veracity, upholds beneficence. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Beneficence 


BK comes into your clinic and states she has a new medication for mirtazapine that her physician 
prescribed her for sleep. During counselling, you mention that the medication is part of a class called 
antidepressants. BK then perks up and states she is not “depressed” and wants to know why the 
physician prescribed this medication. 


Educating BK on the class of medication upholds which of the following ethical principles? 


Question #: 25, 
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Select one: 


Justice % 
Veracity Y 
Beneficence X 
Fidelity % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


e Veracity - Veracity is the principle of truthfulness and speaking without deception. Stating this 
medication is an antidepressant is being truthful to BK. 


Incorrect Answers: 


Justice - Justice is the equal distribution of resources, which is not applicable in this case. 


Beneficence - Although counselling is providing a benefit to the patient, this is not what the case is 
referring to. 


Fidelity - Fidelity is being loyal to patients. The question refers to the specific counselling piece which 
is more akin to veracity. 


TAKEAWAY/KEY POINTS: 


Veracity is being truthful to patients. If the pharmacist told her it is in a class of medications used for sleep, 
there is deception involved. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Veracity 


SLis an 83 year-old patient with metastatic cancer. She has two sons who are both insisting that you 
refrain from telling SL that she is terminal. SL's sons mentioned that in their culture, it is forbidden to 
talk about death. The next day, SL telephones you at your clinic and asks whether she will die soon. 


How do you answer SL's question? 


Select one: 
You tell SL that she is terminal and will die soon. You decide to tell her the truth as patients have the * 
right to know about their health status. 


You tell SL that she is not terminal and will be cured. You decide to tell her that because you want ¥ 
her to remain happy and hopeful for the remainder of her life. 


You tell SL that she is not terminal. You decide to tell her that she won't be cured but she should not % 
worry as she is stable enough to live for at least another 10 years. 


You tell SL the truth that she is terminal. You tell her that she should report if she has any painor = Y 
discomfort as that is the goal of care for all patients, 
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LEARNING OBJECTIVE: 
Identify how to manage ethical situations. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information, 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


Veracity is the principle that is violated in this case when the pharmacist counselled the patient in a 
misconceiving and untruthful way to avoid potential harm to the patient. It is our duty as pharmacists to 
avoid lying and be truthful in our practice. 


RATIONALE: 
Correct Answer: 
* You tell SL the truth that she is terminal. You tell her that she should report if she has any pain or 


discomfort as that is the goal of care for all patients. - The principle of veracity should be upheld, 
therefore you tell SL the truth. 


Incorrect Answers: 
e You tell SL that she is terminal and will die soon. You decide to tell her the truth as patients have 


the right to know about their health status. - The principle of veracity should be upheld, therefore 
you tell SL the truth, 


You tell SL that she is not terminal and will be cured. You decide to tell her that because you want 
her to remain happy and hopeful for the remainder of her life. - The principle of veracity should be 
upheld, therefore you tell SL the truth. 


You tell SL that she is not terminal. You decide to tell her that she won't be cured but she should 
not worry as she is stable enough to live for at least another 10 years. - The principle of veracity 
should be upheld, therefore you tell SL the truth. 


TAKEAWAY/KEY POINTS: 
Patients have the right to know about their health in accordance with the principle of veracity. 
REFERENCE: 

[1] Explanatory Document: Applying the Cade of Ethics in Pharmacy Practice. College of Pharmacists of 


Manitoba. February 10, 2014. https://cphm.ca/wp-content/uploads/2014/02/Code-of-Ethics-Explanatory- 
document.pdf 


The correct answer is: You tell SL the truth that she is terminal. You tell her that she should report if she has 
any pain or discomfort as that is the goal of care for all patients. 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


The Pharmacy and Therapeutics (P&T) Committee is involved with making decisions on which drugs 
to include on a formulary and to set guidelines on their use in a hospital. AV is a pharmacy 
representative in the committee that is in favour of listing a new antiarrhythmic on the formulary. As 
a pharmacist, AV has given numerous presentations on this medication and received honoraria 
payments from the pharmaceutical company for his work. 


Which ethical principle should the representative adhere to in this case? 


Select one: 
Non-maleficence ¥ 
Confidentiality * 
Disclosure of conflicts of interest Y 
Justice X 


Beneficence * 


TOPIC: Ethics 


Question #: 27 
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LEARNING OBJECTIVE: 
To identify ethical principles and processes in patient-specific scenarios. 


BACKGROUND: 


The pharmacist approving the drug is also receiving honoraria payments from the company producing this 
drug. This is a conflict of interest that needs to be declared. He should declare his conflict of interest prior to 
the start of the committee meeting and opt out of voting for the decision given his relationship with the 
pharmaceutical company making this drug to avoid even the appearance of a possible conflict in the 
decision-making process. 


RATIONALE: 
Correct Answer: 


* Disclosure of conflicts of interest - If the pharmacist approving the drug also receives honoraria from 
the company producing this drug then conflict of interest exists, This conflict of interest needs to be 
declared. He should opt out of voting for the decision given his relationship with the pharmaceutical 
company making this drug. 


Incorrect Answers: 


* Non-maleficence - Non-maleficence does not relate to this case. 


* Confidentiality - Confidentiality is not considered a principle. It is a practice based on the principle of 
fidelity. It is also in many cases also a legal obligation. 


+ Justice - Justice does not relate to this case. 


e Beneficence - Beneficence does not relate to this case. 


TAKEAWAY/KEY POINTS: 


Disclosure of conflicts of interest is an important process that should be stated at the beginning of a 
presentation, This is not specifically an ethical principle but a process in the system of adhering to medical 
ethics. 


REFERENCE: 


[1] Salari P, Namazi H, Abdollahi M, et al. Code of ethics for the national pharmaceutical system: Codifying 
and compilation, J Res Med Sci. 2013;18(5):442-448. 


The correct answer is: Disclosure of conflicts of interest 


Which of the following principles relates to distributing informative pamphlets about ketoacidosis to all 
diabetes patients regardless of income? 


Select one: 
Autonomy % 
Veracity X 
Justice Y 
Confidentiality X 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves non-maleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence ar doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


« Justice - Justice is the principle of fair and equal distribution of healthcare services and resources. 


Incorrect Answers: 


e Autonomy - Autonomy is not a orincinle related to equality, 


Question #: 28 
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* Veracity - Veracity is the principle of truthfulness, not equality. 


* Confidentiality - Confidentiality pertains to personal health information which is not applicable in this 
case. 


TAKEAWAY/KEY POINTS: 
Justice is the equal distribution of resources, regardless of income, age, gender etcetera. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is; Justice 


A mother comes to the pharmacy asking for duplicate receipts for her 16 year old daughter who gets 
her prescriptions filled at your pharmacy. On the profile, you notice that the daughter has only had 
antibiotics this year. 


What should you do as a pharmacist? 


Select one: 


Do not provide her with receipts as they belong to the daughter * 
Give her the receipts since she is submitting these to her insurance plan X 
Obtain permission from the daughter before providing receipts ¥ 

Ask the mother if she is aware of which medications her daughter received % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 


To identify the appropriate ethical principle involved and determine the most appropriate course of action. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when locking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficance. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


This case involves fidelity and confidentiality which aligns with the Personal Health Information Protection 
Act. Consent to give the information to the mother needs to be obtained prior to the release of information. 
There is no universal age of consent in Canada. For the purposes of the exam, pharmacists should obtain the 
consent of anyone who has the capacity to make decisions. Given no information was given in the question 
about the capacity of the patient, you should assume they have the capacity to make their own decisions and 
require consent before disclosing the information. 


RATIONALE: 
Correct Answer: 


* Obtain permission from the daughter before providing receipts - Consent to give the information to 
the mother needs to be obtained from the daughter, prior to the release of information. There is no 
federal age of consent in Canada. It is based on the healthcare team's assessment of the capacity of 
the patient on a patient by patient basis, 


Incorrect Answers: 


* Do not provide her with receipts as they belong to the daughter - Rather than just saying no, and 
not being helpful in any way, one should generally seek to be as helpful as possible. This can be 
accomplished by explaining the circumstances under which you are willing to release the information. 


Give her the receipts since she is submitting these to her insurance plan - You need to obtain 
consent before the release of pharmacy records. 


Ask the mother if she is aware of which medications her daughter received - Despite whatever 
answer provided by the mother, you should not release the information without the daughter's 
consent. 


Question #: 29 
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Question #: 30 


TAKEAWAY/KEY POINTS: 


There is no set age of consent for release of medical records but veracity/confidentiality principles, as well as 
the Personal Health Information Protection Act, demonstrate personal health records should only be released 
with consent. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Obtain permission from the daughter before providing receipts 


ML is enrolled in a clinical trial for chemotherapy and has been informed by her phy: 
are no side effects to the regimens. The study nurse informs you that the physician did not want the 
patient to be aware of the side effects of chemotherapy because of his belief that information may 
harm the patient and cause her to refuse a treatment. 


Of the following options listed, the ethical principle most violated in this situation is: 


Select one: 
Confidentiality ® 
Non-maleficence * 
Veracity¥ 


Beneficence % 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing harm where possible. It is essentially the opposite of beneficence or doing good for the patient. 


RATIONALE: 
Correct Answer: 


* Veracity - Veracity is the principle of telling the truth without misconception. The doctor has not told 
the truth about the possible side effects. 


Incorrect Answers: 
* Confidentiality - Confidentiality is not an ethical principle, it is associated with fidelity. 
* Non-maleficence - Non-maleficence is doing no harm, but this is not an ethical principle involved. 


* Beneficence - Beneficence is to do good, which is not the ethical principle involved. 


TAKEAWAY/KEY POINTS: 


Veracity is associated with telling the truth. The doctor lied about possible side effects and broke the 
principle of veracity with the patient. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050. 102.4.006 


The correct answer is: Veracity 
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to dispense the morning after pill to a 15 year old teenager. 
By taking this position, the pharmacist has violated all of the following principles EXCEPT: 


Select one: 
Fidelity Y 
Justice * 
Autonomy X 


Beneficence * 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Autonomy versus interference with the physician-patient relationship is the dilemma. The patient was not 
provided with the opportunity to make her own decision due to the physician's paternalistic approach. 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information, 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing harm where possible. It is essentially the opposite of beneficence or doing good for the patient. 


RATIONALE: 
Correct Answer: 


+ Fidelity - There is no violation of fidelity in this case. 


Incorrect Answers: 


* Justice - There is a violation of the principle to treat all patients fairly and equitably, especially in 
respecting their right to be self-governing decision-makers in their own healthcare. 


* Autonomy - The patient's autonomy is being violated by refusing the patient their choice of 
medication. 


* Beneficence - The pharmacist is not serving and protecting the best interest of the patient by refusing 
to provide the medication. 


TAKEAWAY/KEY POINTS: 


Confidentiality is not broken in this case. If the pharmacist contacted a parent to notify them, confidentiality 
would be broken. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bicethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is; Fidelity 
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